Severn
Hospice

here and at home

Laundry Volunteer

Shrewsbury

Summary:

Behind every freshly made bed and welcoming patient room is important work that
happens behind the scenes. As a Laundry Volunteer, you'll help our housekeeping team
ensure our wards are always stocked with clean, high-quality linen for patients and
visitors.

This is a hands-on role that suits someone who enjoys being active, working as part of a
team and taking pride in a job well done. From unpacking and organising deliveries of
sheets, towels and bedding to quality checking items and keeping linen stores fully
stocked, you'll help make sure everything is ready for the care we provide every day.

Purpose: To support the housekeeping team with the handling, checking and organisation
of laundry deliveries.

Hours: Tuesdays, 6.30am — 8.30am

Typical activities include:

e Working alongside members of the housekeeping team to unpack deliveries of
sheets, pillowcases, duvet covers, towels and flannels

e Checking delivered items to ensure they meet quality standards and separating
any items that are damaged, stained or unsuitable for use

e Assisting with the rejection process for substandard linen
e Preparing and boxing linen for redistribution to our wards and departments
e Keeping the Bicton linen cupboard organised and fully stocked

e Helping maintain a tidy and organised working environment

Please note: This role can be physically demanding. Laundry deliveries can include
several large cages of linen, and moving, lifting and checking items requires a reasonable
level of fitness.
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