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Community Fundraising Ambassador 

Various locations 
 
Summary: 

By volunteering as a Community Fundraiser Ambassador, you'll help make our 

community collections run smoothly while supporting fellow volunteers and 

representing the hospice in your local area. 

At pre-booked collections and events, you'll be the main point of contact, helping to 

set up collection points, welcoming volunteer collectors and liaising with venue staff.  

You'll also have the opportunity to chat with supporters, thank people for their 

generosity and share information about the hospice, upcoming events and ways to 

get involved. 
 

 

 

This volunteer role is ideal for someone who enjoys meeting people, being organised 

and helping others feel confident and supported. It’s flexible and can easily fit into 

busy lifestyles - just a few hours of your time can make a meaningful difference to 

local families. 

 
Purpose:   
To help raise vital funds and awareness for our caring services by supporting the 

delivery of community collections and events. 

 

Commitment: 
Collections and events take place throughout the year, primarily at weekends, and 
you can sign up for opportunities that fit around your availability. 
 

Typical activities may include: 

• Representing the hospice at pre-booked community collections and events 

• Meeting and liaising with venue staff or community champions on the day 

• Setting up and taking down collection area, including banners, stands, tables 

and promotional materials 
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• Welcoming and briefing volunteer collectors at the start of their collection 

slots 

• Providing support and guidance to volunteers  

• Engaging with members of the public and engaging donations through bucket 

collections 

• Raising awareness of our caring services, fundraising activities and ways to 

support the hospice 

• Safely handling collection buckets and following agreed cash-handling 

procedures 

• Securely take the bucket containing the money from the collection and deliver 
to the nearest hospice site following all risk assessment protocol 

 

 


