Severn
Hospice

here and at home

Shop Team — Pop-up Shop Volunteer

Location:

Various local event venues

Summary:

Being part of our retail team is fun, busy and, most of all, rewarding.

Our mobile pop-up shop brings our much-loved charity shopping experiences directly
into the heart of our community at local events.

We’re looking for friendly, enthusiastic and outgoing people who enjoy chatting with
customers and being part of a lively atmosphere.

As a pop-up volunteer, you'll support event set-up and pack-down, help create eye-
catching and inviting displays, welcome and serve customers and help drive sales that

raise funds for our caring services.

You’ll need be able to travel to events across Shropshire, such as Van Life, Shrewsbury
College fundraisers and the Severn Hospice Dragon Boat Race.

This is a fantastic role for someone who enjoys events, teamwork and engaging with
the public while supporting a good cause.

Purpose:

To support the smooth running of the mobile shop at events, helping to create a
friendly and enjoyable shopping experience while raising funds for our care services.

Hours: Events are full-day commitments (approximately 8am—-6pm)
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Typical activities:

e Helping set up and pack down the mobile shop at events

e Assisting set up gazebos and tables

e Displaying and merchandising stock to attract customers

e Welcoming customers and providing great service

e Handling sales and taking payments

e Keeping the mobile shop area clean, tidy and well-presented

e Chatting to customers about our work and how their purchases support our
care services
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