
 
Referring patients to Severn Hospice community services - 
February 2026 
 
From February 2026, we are using SystmConnect to manage your referrals to our community 
services. It will be enable your referrals to be managed more efficiently and with added data 
security. 
 
You can use it to refer a patient to ANY Severn Hospice community service. 
 
This guide will help you when completing this new referral form. 
 
There is no change to inpatient referrals. 
 
Start by clicking on this link (it will open in a new window) Referrals to Severn Hospice 
community nursing service 
 
You need to click on the Other medical request option under the heading Medical Request. 
 

 
 
Click on the required referral form from the three options.  
 

 

https://systmonline.tpp-uk.com/2/OnlineConsultation?OrgId=8C603
https://systmonline.tpp-uk.com/2/OnlineConsultation?OrgId=8C603


 
The following warning box will come up, which we cannot turn off. Just click on Continue, I 
have none of these to move to the next part of the form.  
 

 
 
Complete the form as presented. The form will ask for patient demographics at the end of 
the form  
 

 
 
All questions marked with * are mandatory, if not applicable enter N/A into the box.  
Click on Next when you have completed this section of the form. 
 



Complete sections 1 – 9.  
 
When you get to the Your details section of the form, first click on the Healthcare 
professional option.  
 

 
 
In the Healthcare professional information part of this page enter in your information. Enter 
in your information as accurately as you can, particularly the contact information and include 
your e-mail address and phone number, please. 
 

 
 
Then complete information about the patient in Patient Information section. This will ask you 
for the patient's name, date of birth, sex, NHS number, and the patient’s contact number and 
address (you can search for the patient’s address by the postcode).  
 
It is essential you add the patient’s NHS number to this section.   



 
 
Then click on Submit Request 
 

 
 
If any of the required information is missing it will let you know which piece is missing and 
will highlight this in red. You need to enter something into these boxes in order to be able to 
continue.  
 
You will receive a submission message. 
 
Please send supporting clinical information for example EMIS summary, recent Hospital 
clinic or discharge letters or scan results to severnhospice.referrals@nhs.net 
 
If you have requested a copy of the submitted referral form, you will receive this when the 
referral has been processed by Severn Hospice. The submission and processing of the referral 
does not mean automatic acceptance.   

mailto:severnhospice.referrals@nhs.net

