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Event FAQs

When is it taking place? Throughout September
Where is it taking place? Virtually, your walk, your way

How much are tickets? This event is FREE to register, we are just asking you to raise as much
sponsorship as possible.

Where do | register? Online at Severnhospice.org.uk

Can | register as a group? Yes, you can but we would need all of the details of the people in your
group

How do | set up my Justgiving page? Click this link and follow the steps https://bit.ly/3i1rCEm

What do | do with my cash sponsorship? If you have used your downloadable sponsorship form,
you can pay it into to any of our hospice shops or Hospice sites. Other ways to pay in are listed here
https://www.severnhospice.org.uk/support-us/donate/make-a-donation/

Can | raise money for another charity? This event is a Severn Hospice organised event therefore we
ask you only raise sponsorship for us.

Can children take part? Yes! We just ask that children are accompanied by an adult when going out
to complete their steps.

Do I need to tell you my step count? We do not need to see any proof that you have completed the
allocated steps but keep your Justgiving page updated with your progress as it lets your supporters
know your progress.

Will a fundraising pack be sent out to me? Your fundraising pack will be sent attached to your
registration confirmation email, if you are having trouble accessing it, please email us at
events@severnhospice.org.uk

When will | receive my medal? If you have raised £50 in sponsorship a medal will be posted out to
you after the event has finished

How do | count my steps? There are many ways you can count your steps, you can use apps, fitness
watch or a pedometer, you can also use your tracker sheet to keep up to date with your total.
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