
An introduction to
 Severn Hospice 

inpatient unit

“They make you feel like you again” 



 

Severn Hospice has been caring for 
people living with progressive 

illnesses from across Shropshire 
and Mid Wales since 1989. 

Our aim is to provide the best 
possible care and support for our 
patients and those close to them. 

We have hospices in Bicton Heath, 
Shrewsbury and Apley Castle, 

Telford. We also operate a number 
of  services out in the community.

“Not having had any experience of  
hospice care before we were a little 

unsure and worried that mum would be 
adequately cared for and kept pain 

free, we need not have worried.”

“I would have been lost without their 
care and support.”



About our inpatient care
• 24 hour inpatient specialist nursing care 
• Daily medical reviews and expert advice from
our Doctors and Consultants
• Physiotherapists and Occupational Therapists
• Complementary Therapists and trained 
volunteers
• Social Workers and Clinical Psychologist
Chaplaincy team, Psychiatrist and team of  
qualified volunteers 



Staying on our wards

Staying at the hospice is very different to staying in 
hospital.

All patients stay in single rooms with 
en-suite facilities and TVs.

On your first day one of our Doctors and Nurses 
will come to see you and discuss your needs and 

how we can help you.  



‘Relaxing’

Our facilities 
We have a number of  facilities that patients and their families are free to enjoy, including:  

• Award-winning gardens
• Conservatories
• Lounge areas with TVs  
• Delicious home-cooked meals
• The Sanctuary 
• Free wi-fi



Visiting the hospice 

We have no set visiting times at the hospice, your 
family and friends are welcome to visit you at any 

time if  you wish. 

Parking is free of  charge at all times.

“Nothing is too much trouble.”

We do have relatives’ rooms that your family can 
use if  needed. 

You are allowed flowers at the hospice and your 
pets are welcome to visit.

“I know my husband is being 
looked after too.”



Additional information

Care at the hospice is free of  charge but not 
without cost.

As an independent charity we need to raise 
£7million each year. We raise the money needed to 

run our vital services through a combination of  kind 
donations, fundraising events, gifts in people’s 
Wills, our weekly lottery and network of shops.
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